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The Ecolab Portal for Pest Elimination is a secure, online customized site where you can easily access 
your current and historical Service Reports, as well as view and download insightful resources to help 
educate staff and better manage pest related risk. The Ecolab Portal can be accessed on any device that 
has an internet connection including laptops, tablets and smart phones.   

 

Getting Started  
The Ecolab Portal can be accessed on any device with a connection to WiFi or cellular service. Follow 
these steps to get started. 

 

 

 

 

 

 

 

 

 
 
 
 
   

Locate the Welcome Email that 
contains the instructions for 
accessing the Ecolab Portal: 
Pest Elimination. 

Go to: 
http://customer.ecolab.com/ 
and log in with your existing 
User Name (your email 
address) and password. Click 
LOGIN.  

NOTE: If you have not set up 
your password click Set Your 
Password. If you forgot your 
password click Forgot 
Password.  

 

 

 

 

Once you have logged in, click 
Pest Elimination in the top 
navigation bar to access the 
Pest Elimination Portal. 

 

 

 

 

1 

2 

http://customer.ecolab.com/
http://click.email-ecolab.com/?qs=58e14b3633afb8234f02f92eccfbe53550269d9b9ce8f10fd8a8707346cc7481
http://click.email-ecolab.com/?qs=58e14b3633afb8234f02f92eccfbe53550269d9b9ce8f10fd8a8707346cc7481
https://one.ecolab.com/_mem_bin/fwtpwd.asp?email=
https://one.ecolab.com/_mem_bin/fwtpwd.asp?email=
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View current 
and historical 
Service Reports  

Search for 
anything on the 
Portal by 
entering key 
words 

Learn about 
pest prevention 
with the 
featured story  

Get copies of 
MSDS for audits 
and regulatory 
purposes 

 

Access videos, white papers, 
resource guides, webinars, pest 
facts and IDs, and more in the My 
Resources section 

 

Home Page 
The home page highlights featured items, recent news, and latest resources loaded to the Portal. You will 
also be able to navigate to different sections of the portal from here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Submit a 
request for 
service visit 
via this 
quick form 

See the latest 
resources added 
to the Portal 

 

Access My Service Reports, My Locations, 
My Resources, Pests & Solutions pages in 
the header toolbar 

Read news 
stories on pests 
and how to 
prevent them 

Portal viewing will 
automatically adjust to 
fit your screen size 
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Request a Service Visit 
You can easily request a service visit by clicking on the large green tab on the toolbar, fill out the form 
with the appropriate information, and submit. If your situation requires immediate attention, call 1-800-
325-1671 in the United States, or 1-800-352-5326 in Canada. 
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My Service Reports 
The My Service Reports tab gives you access to the newly designed, electronic Service Reports for your 
current and historical service visits dating back to December 2013. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Narrow Search Results 

You can narrow your search results in five areas: 

• Time of Service 
• Service Event (i.e. Callback/Follow Up, Scheduled/Regular) 
• Pest Activity 
• Structural Finding 
• Sanitation Finding 
• Preparation Finding 

Based on your search, relevant filters will automatically show up.  Each filter option will show you the 
number of results found in parentheses.   

Check any boxes that you want to use to filter.  Once you have checked all your filters, click “Apply Filter”.  
This will reduce your results list.   

To clear filters, go to “Narrow your results” and click on Clear Filters at the bottom of your screen. 

Note:  All search results will be limited to 200 results.  

 

Search using the 
address, city, 
state, your 
location number, 
or name  

Narrow your 
search results 
by using 
filters 
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Sample Service Report 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACTION ITEMS 
• Location 
• Service Findings 
• Occurrences Over Time 
• Actions Needed / Taken 
• Owner of Action Items 
 

MATERIAL SUMMARY 
• Regulatory Documentation 

for Materials Applied 
• Hyperlinks to Safety     

Data Sheets 
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My Locations 
The My Locations tab will give you access to all your locations that receive Pest Elimination service from 
Ecolab. Once you find the location you are looking for, you can click on it to see location detail and 
historical Ecolab service reports.  

 

 

  

 

 

 

 

 

 

 

 

 

  

Search your 
locations by 
name, location 
number, address, 
street, city, or 
state 

 
Click on the account name highlighted 
in blue and see the account detail 

View location 
details such as 
name, address, 
phone (if 
available), 
contacts, 
historical 
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My Resources 
The My Resources tab provides you access to educational materials such as pest guides, videos, white 
papers, webinars, and more. Use these materials with your staff for quick reference and proactive pest 
prevention. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Narrow Search Results 

Based on your search, relevant filters will automatically show up.  Each filter option will show you the 
number of results found in parentheses.   

You can narrow your search results for resources in two areas: 

• Document Type 
• Pests 

Check any boxes that you want to use to filter.  Once you have checked all your filters, click “Apply Filter”.  
This will reduce your results list.   

To clear filters, click on clear filters at the bottom of your screen.  

Search using 
key words like 
pest name or 
type of 
resource (i.e. 
cockroaches, 
white paper) 

Narrow your 
search results 
by using 
filters 
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Pests 
The Pests tab allows you to quickly locate basic information about common pests including facts & 
identification, signs of the pest, and additional related documents or solutions. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Solutions 
The Solutions tab offers a brief summary of the Ecolab Pest Program for your specific industry. It 
identifies the common pests and the risks they present.  Quick links to brochures and sell sheets can be 
found here. 

 

 

 

 

 

 

 

View detailed 
information about the 
pest including 
appearance, diet, 
behavior, life cycle, 
and harborage sites 

Learn how to recognize 
signs of pest activity 

Discover additional 
Ecolab solutions to use 
to complement your 
regular pest elimination 
services  

Quick links to 
resources related 
to this pest 
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Search Entire Site 
At any time, you can use the search bar in the upper right hand corner to find information on the Portal.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter a keyword or 
term to search for 
documents, 
reports, locations, 
contacts, or other 
resources 

 

Click on ‘Show All 
My Resources” to 
see a full list of your 
results 

 

    
    

   
   

 

 

Results of 
the search 
show in 
these four 
categories 

 

You can continue 
to narrow the My 
Resources 
results to the 
document type, 
or pest 
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Support 
  

Forgot your username and/or password? Contact pestportal@ecolab.com 

If you have any questions, or need help with the Ecolab Portal for Pest Elimination, please send an email 
to pestportal@ecolab.com. 
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