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Ecolab Portal: Pest Elimination
User Guide

The Ecolab Portal for Pest Elimination is a secure, online customized site where you can easily access
your current and historical Service Reports, as well as view and download insightful resources to help
educate staff and better manage pest related risk. The Ecolab Portal can be accessed on any device that
has an internet connection including laptops, tablets and smart phones.

Getting Started

The Ecolab Portal can be accessed on any device with a connection to WiFi or cellular service. Follow
these steps to get started.

Locate the Welcome Email that

. : . WELCOME TO THE .
contains the instructions for E'CD AB PORTAL ECOLAB
accessing the Ecolab Portal: _
L PEET ELIMINATICN  User Name: [ smit@mantescate om
Pest Elimination. < Password: [reveeres ]
mraas g Ean s e AR T R Forgol Your Passward?
P riirinadcn Pormid To gt mems tics Fuld & Bagd -
Go to: Step 1
http://customer.ecolab.com/ b e e Al
. . . . Frdenk
and log in with your existing snsFadsand TEEREIIEIES o i s
. IFyol P L O [l o, e proprietary. and trade
User Name (your email i s = maress
H g oommlozaing. or omer s etrictly pr
address) and password. Click BB 2 ek -
LOG I N . mﬁ;ﬁw“_hﬂn rhacy Policy ©2012 Ecolad All rights resened

—
Tha Ecoiab Pt Gimintion
Porisl groas yos

NOTE: If you have not set up
your password click Set Your

= KON Sarvics reporma thar
e e 1 e o P
brikarrmadon

raararisi nhl‘t\-ﬂ.;:-

Password. If you forgot your i
password click Forgot B WATCH VIDED T e,
Password. F——
Rarmecrily or callt -R0-2TT-1 255
ECOLAB

loas
TR i 1 e 1 W U 20 s e
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[E Y] R srw v m awows
[EE-ET SRR T,

) Gut Started Guide tor o Now Portsl
2 Once you have logged in, click ECOLAB ..o
Pest Elimination in the top
navigation bar to access the ':Q”;’.‘i:?;sr g

Pest Elimination Portal.
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http://customer.ecolab.com/
http://click.email-ecolab.com/?qs=58e14b3633afb8234f02f92eccfbe53550269d9b9ce8f10fd8a8707346cc7481
http://click.email-ecolab.com/?qs=58e14b3633afb8234f02f92eccfbe53550269d9b9ce8f10fd8a8707346cc7481
https://one.ecolab.com/_mem_bin/fwtpwd.asp?email=
https://one.ecolab.com/_mem_bin/fwtpwd.asp?email=
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Home Page

The home page highlights featured items, recent news, and latest resources loaded to the Portal. You will
also be able to navigate to different sections of the portal from here.

request for
service visit
via this
quick form

Learn about @
pest prevention
with the
featured story

Read news
stories on pests
and how to
prevent them

Access videos, white papers,
resource guides, webinars, pest

facts and IDs, and more in the My
Resources section

Access My Service Reports, My Locations,
My Resources, Pests & Solutions pages in
the header toolbar

Welcome Jill | Upgate Frofiie

ECOLAB Pest Elimination

Submit a .
Request a Service Visit My Service Reports My Locations My Fesources Pests +  Solutions «

Breeding Sites for
Small Flies — e
Floor drains are commaon
breeding sites for small
flies such as the Dark-Eyed
Fruit Fly. Learn how you can
prevent infestations with
improved sanitation
practices

Read More

Latest News Latest Resources

Customer Prep Wall Chart: Dining
Instructions on how to prep the
dining area for pest service.
(English & Spanish})

German Cockroaches Are
Resilient Creatures
e

E Customer Prep Wall Chart: Kitchen

Instructions on how to prep the
kitchen area for pest service
(English & Spanish})

Cochroaches \ 1 : Small Fly White Paper
Are Resili.. .. 2 7 5 Learn about the biology, behavior

and food safety risks of small flies
with Ecolab’s White Paper: Fruit
Fligs in Foodservice Facilties:
Science-Based Fruit Fly Solutions

mewoc ATAT 4G 238 FM 2a%
& nordsts ancurm i com

Portal viewing will
automatically adjust to
fit your screen size

Read More:

Get copies of
MSDS for audits
and regulatory
purposes

Search for
anything on the
Portal by
entering key
words

View current
and historical
Service Reports

See the latest
resources added
to the Portal
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Request a Service Visit

You can easily request a service visit by clicking on the large green tab on the toolbar, fill out the form
with the appropriate information, and submit. If your situation requires immediate attention, call 1-800-
325-1671 in the United States, or 1-800-352-5326 in Canada.

Request a Service Visit

N

If your situation requires immediate attention,
plesse contact us at 1-B00-323-1671.

w
Chze WA

Othersise, please fill out and submit our request form.

MAINTZ234-1234
Nk 2 righi 2000uri?

“What type of service do you nesd?
For Windows: Hold down She confrol (o) ey o sebect muliple opfions:
Fof Msc: 0N Bown T Command key 50 SEICT muliphs sptions:

Sslect Service Types

Antz .
Bed Bugs
Birds |:|
Cockroaches

-

Crain/Grasss Relatsd

[r}

¢ Can this be addreszad on your next scheduled zervice?
“How would you like to be contacted?

@ Location Phone O Call PFhons
Rememidar o updane pour proflie I your 2ontast informartion has changed!

ests of comments prior to sery

=}
i
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My Service Reports

The My Service Reports tab gives you access to the newly designed, electronic Service Reports for your
current and historical service visits dating back to December 2013.

Search using the
address, city,

state, your

location number,
orname @ ——

Narrow your
search results

Home = My Service Reports Search

Search My Service
Reports

| search My |

by using
filters

Narrow your results

Time
30 Days orLess (3)

60 to 90 Days (2)
90 Days or More (3)

Service Event

Scheduled/Regular (8)

Clear Filters »

Narrow Search Results

Welcome Jonathan | Update Profile | Contact Ecolab | MSDS | Logout

ECOLAB Pest Elimination

Request a Service Visit

You can narrow your search results in five areas:

Time of Service
Service Event (i.e. Callback/Follow Up, Scheduled/Regular)
Pest Activity
Structural Finding
Sanitation Finding
Preparation Finding

My Service Reporis My Locations My Resources Pests w

My Service Reports (8)

Type  Account Name Start Date Address1 City

a Main Street Cafe 71812014 123 MAIN ST ANYTOWN
WMain Street Cafe 619/2014 123 MAIN 8T ANYTOWN
Main Street Cafe 6122014 123 MAIN ST ANYTOWN
Main Street Cafe 5/3/2014 123 MAIN ST ANYTOWN
WMain Street Cafe 411112014 123 MAIN ST ANYTOWN
Main Street Cafe 311312014 123 MAIN ST ANYTOWN
WMain Street Cafe 3112/2014 123 MAIN ST ANYTOWN
Main Street Cafe 2/10/2014 123 MAIN ST ANYTOWN

Solutions » | Search Pes

State

MN

MM

MM

M

MM

MM

MM

MM

Specialist Name:

DOE, JOHN

DOE, JOHN

DOE, JOHN

DOE, JOHN

DOE, JOHN

DOE, JOHN

DOE, JOHN

DOE, JOHN

Based on your search, relevant filters will automatically show up. Each filter option will show you the
number of results found in parentheses.

Check any boxes that you want to use to filter. Once you have checked all your filters, click “Apply Filter”.
This will reduce your results list.

To clear filters, go to “Narrow your results” and click on Clear Filters at the bottom of your screen.

Note: All search results will be limited to 200 results.
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Sample Service Report

ECOLAB

Pest Elimination

18003251671

Service Report pest@ecolab.com
Everywhere It Matters.”
MAIN STREET CAFE Service Report-Scheduled/Regul
MAINT234-1234 Invoice #:9000000-1
Cockroach/Rodent Program 123 Main 5t. Serviced By: John Doe
Anytown, MN 55102-1099 License # 0102034
(800) 325-1671 Service Date: 06/12/14 4:58 AM
ACTION ITEMS [ ACTION ITEMS \
e Location
. . . Location Finding Cccurrence” Action Needed/Taken Responsibility
e Service Findings
e Occurrences Over Time
. . . - . Additional equipment placed. Added
e Actions Needed / Taken Exterior Area :n:;em:md during senvice in exterior fodent g:ﬂ 12:::: additional exterior rodent station and Ecolab

Owner of Action Items
@ —

STRUCTURAL FINDINGS

increased amount of bait.

Install/replace door sweep. Exclusion

Exit door doesn’t close/seal properly-

A ! ,
Storage Area 1/4 inch gap or greater exists,

SANITATION FINDINGS

06/12/14

measures here will reduce the number of pests Client

entering the area.

. Sanitation Issue: trash found around and Please clean to reduce pest attraction and .
\ BteriorArea || jermeath dumpster. LEUZIE source for breeding. (el j
*Service dates reflect the most recent 6-month time period.
MATERIAL SUMMARY
. . Regulatory Quantity Active Application . .
Material Applied Number Lot Number Used Ingredients % Target Pest Method Location Applied
Aol b Bai Kitchen Area
Indexacarb - Lounge/Bar
?_gl_{%;ﬁ!]_ 100-1484 15.00 GM (045%) Cockroaches Crack & Crevice Dining Area
Storage Area
Kitchen Area
MATERIAL SUMMARY ey ¢ 730794 10002 OrthoboricAcd  Cockroaches CackBCravice o 090
e Regulatory Documentation Storage Area
for Materials Applled 0.75%) 5481-8973 1.00 GA Acephate Cockroaches Crack & Crevice ﬂm?
e Hyperlinks to Safety -
Kitchen Area
Data Sheets h Monitor 500EA Cockroaches Placement Non-production Area
@ ———— Storage Area
Pyrethrins
Piperonyl Bu-
- toxide - Kitchen Area
Pyrocide 300 1021-1177 10,0007 Octylbicyclo- Cockroaches Crack & Crevice e
heptene dicar-
boximide
Bathrooms/Locker
Rooms
uard IGR - . " Kitchen Area
gcmm 1021-1603 100GA  Pyriproxyfen  Flies- Small Crack&Crevice (e e rea
Storage Area
Lounge/Bar
Weatherblok XT 100-1055 12,00 EA Brodifacoum Mice Bait Station Exterior Area
CHECKPOINT GRAY 1.00EA Mice Placement Exterior Area
Ecolab Confidential Fagelof 2
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My Locations

The My Locations tab will give you access to all your locations that receive Pest Elimination service from
Ecolab. Once you find the location you are looking for, you can click on it to see location detail and
historical Ecolab service reports.

Welcome Customer | Update Profile | Contact Ecolab | MSDS | Logout

ECOLAB Pest Elimination
|

| quest a Service Visit My Service Reports My Locations My Resources Pests »  Solutions w :aea'm Pest Elimination | u

Home > My Locations Search

Search My Locations My Locations

Search your @ Search My —‘3[a7ian5| u Account Name -~ Account Number Shipping Street City [ State
locations bY_ | Johnson's Cafe JOHN92990001 36 W. Tth St. Saint Paul, MN
name, location | Main Street Cafe JAS099990001 123 Main St, Anytawn, MN
number,' address, Sonnys BBQ SONN99920001 4400 Lexington Ave. Saint Paul. NN
street, city, or

state

Click on the account name highlighted
in blue and see the account detail

Welcome Bob | Update Profile | Contact Ecolas | MSDS | Logout

ECOLAB Pest Elimination

Request a Service Visit My Service Reports ~ MylLocations  MyResources  Pests w  Solutions w |

Sonnys BEQ

Customer Detail
AccountName  Sonnys BBQ Phone
Account Number  SONN38330001

Address Information
Shipping Address 4400 Lexington Ave.

View location

details such as Saint Paul, MN 55102
USA
name, address,
phone (if @ ———————Contacts
available),
tact Contact Name Title Phone Mobile Email
C_on af: S, Bob Smith (630) 555-1234 (630) 555-1221 bob smith@sonnysbbg.com
historical Tracy Darden (630) 5554321 (630) 5554321 tracy darden@sonnysbbag com
Jill Jones (630) 555-1296 (630) 555-1296 jill jones@sonnysbbg.com

Service Visits

Service Visit Name Service Detail Report Customer Site Name Program Specialist Name Start Date
SONNYS BBQ - 4400 LEXINGTON AVE. View PDF SONNYS BBQ Cockroach/Rodent Program DOE. JOHN 6/11/2014
SONNYS BBQ - 4400 LEXINGTON AVE. View PDF SONNYS BBQ Cockroach/Rodent Program DOE. JOHN 5/8/2014

SONNYS BBQ - 4400 LEXINGTON AVE. View PDF SONNYS BBQ Cockroach/Rodent Program DOE. JOHN 4/10/2014
SONNYS BBQ - 4400 LEXINGTON AVE. View PDF SONNYS BBQ Cockroach/Rodent Program DOE. JOHN 3M11/2014

Always show me « more records per related list
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My Resources

The My Resources tab provides you access to educational materials such as pest guides, videos, white
papers, webinars, and more. Use these materials with your staff for quick reference and proactive pest

prevention.

Search using
key words like

ECOLAB Pecst Elimination

Request a Service Visit My Servics Reports My Locations My

Home = My Resources Ssarch

\Wslcoms Jll | Updsie Praflie | Confact Ecola | MEDS | Logo

Pests »  Solutins

R

pest name or 6
type of search My MY Resources {34}
resource (i.e. Resources Typs Contsnt Nams summary
®
cockroaches, Fiood Satety Watlnar: Small Fliss I Fosd Wiew ks wedinar saturing Dr. Jorn Barcay, Ecolzn seniar scientist, 25 ne
white paper) Sandez Faclifles discusses Te biology and befevior of small flies and why ey havwe become 3
kg GONGRIT T MOZEENIcE GDSTEI0TS VBT e 1351 1en jears
_a Small Fly Fact Snest Customer facing 2ot shest on he small fy, Tood sty risks, prevention fios
Narrow your results and e elimihation soktkns
Narrow your @———
= Dcashnal ImaEter Gukis Ciocasional Ivater INs2ct Kentation guite SN0wIng ground Destiss
search results Document Type Grickets, bxeider bugs, cerfipedes, eanwigs, millipeds, sowbugs, plllbugs
i frsgratszlvertsn

py using Brocnures el SnesE 7)
filters Case Studles (1) a Largs FIf Winke Pager L3 o0ut e DenEvior, ISpaction, and resment of 1arge Mies wim

- ~ - Ecolan’s white paper: Reduce Pressune, Minimize Cpporiunfies and

Reference Gukdes (11) ElminEie ACIMY. SCience-Ezted Large FIy SoMns

ideos ()

WhiRe Papers (4)

Large Fiy Broshure

Finho Sl Shest

0O

Salkes salizeral or Esolan Large Fiy Program customized wi nskie and
outside frestments Including e STEALTH Fuslon Fiy light and Fiy Station

Two-skoad sell sheet raganding Finko, 3n efiactie solution 1o crawiing and

Pests fiying Insects Fiat can be wsed on fod conact surfaces.
At [3) Drah Cleanig Gel S2ll Shest Sall sheet or Ecolad Draln Cleaning el A Nighlj-conceriraied drah gel
R — Tt cllngs 10 e §loes of drains 2nd pipes to Nelp thet organic maner ulkd-
e up In siks and garbage disposals
Binds {1)
Cockraches (5) =5 Bed Bug Wihe Faper Learm out e wikgue Didlogy of bed bugs pius e eflecihenzss olvarkus
Slles - Large (3 GE92Ction 2nd trestmErt MmOt WI our it Whike pEper. From Detsction
o Frough Profiection: Solkiflons for Fighting Bed Bug Infstations
Flizs - Szl (3)

ot Applicabie (3)
Cosaskonal Ivaders (1)
Riodenis (5)

Shored Product Pests (1)

Clzar Filterz »

Narrow Search Results

Alr Qrlly Brochune

Addfilonal Soluilans Broshure

Widen - Finka

10 @

Fuodant Wil Papar

Saikes oolizeral for ING00T Alr CusiRy program
Addiional Solations broshure Including one fme senvices and product oflers
Wi OTder codes.

Wideo autlining Finko 35 an efizcive solution 10 crawling and Mying Incacts
i3t can b wsed on food contact surlaces.

Learn Soout rodent Diokodn and Dehavior and oW vou C3n Drodact vour BCliky

Based on your search, relevant filters will automatically show up. Each filter option will show you the
number of results found in parentheses.

You can narrow your search results for resources in two areas:

e Document Type
e Pests

Check any boxes that you want to use to filter. Once you have checked all your filters, click “Apply Filter”.
This will reduce your results list.

To clear filters, click on clear filters at the bottom of your screen.
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Pests

The Pests tab allows you to quickly locate basic information about common pests including facts &
identification, signs of the pest, and additional related documents or solutions.

Wyeicome M | Uocae Prote | Coraet Ecolan | 12505 | Lagos

ECOLAB Pest Elimination

Request a Service Visi Lty Servine Ragorts Lty Locations Uy Rescrcey Pty » Sotions | Searen Pest B = u

wome  Flea-Lage &

Quick links to
Ants Relred Resourses —— @ resources related
Bed Buga to this pest
Additional Solutions
Cacunopches Brachure
Flies - Largs Large Fly Brochure
S Large Fly Fact Sheat View detailed
& Smal
: Large Fly YWhite Papes i i
e Flies - Large information about the
LOORSAN Inv s Video - Teaming Up pest including
FINS e Known i Phior Ve 100 (0o wilh T pORSnital I0 ranamil o HOnGe Agsinst Large Fliss i
oS, avrenere e G appearance, diet,

duct Pest behavior, life cycle,
_ and harborage sites
Facts & Identification >

@ leam how to recognize
signs of pest activity

Additional Solutions >
\. Discover additional

Ecolab solutions to use
to complement your
regular pest elimination
services

Signs of Large Flies >

Solutions
The Solutions tab offers a brief summary of the Ecolab Pest Program for your specific industry. It

identifies the common pests and the risks they present. Quick links to brochures and sell sheets can be
found here.

10
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Search Entire Site

At any time, you can use the search bar in the upper right hand corner to find information on the Portal.

elcoms JHI | Lipaste Profiie | Contast Eoolsn | MSDS | Logon

ECOLAB Pest Elimination Enter a keyword or

— term to search for
MySevicsRepwis  Mylosations  MyResowess  Pasts w  Solions = —® Jocuments

reports, locations,
contacts, or other
resources

Home = She Search

Narrow your results Pest Elimination Search Results for fiies

Results of
the search My Resources (12} My Resources (13)
show in Wy Service Report Type Content Name
LR Drain Cleaning G2l Sl Snew 2 for Ecolzd D Cleaning Gel A nignly-concenirated arain gel

these four W Locason a e e 2 s 07 raie ao.'g' et organkc MR Bulk-
categories FE—— r 1srws =nd ganage disoosals

Food Saly Wealnar. Small Filss 11 Food iet Wit weinar feafuring D Jonn Barcay, Eoolsd senlor sclemilst, ashe

S2nvios Faslifles discusses e Dhology 2 Denaviar of sl flies &7 why M2y MEve D20omeE 3

Dilg concam for Hdsenica operalons (ver e (5! fen jears.

E Large & Small Fiy Guise One page visual guide SMowing eight difienent species of Large and Small
Flies

One page S3k8s 5088t 00 Me DEnEVIo 3nd ik

from entering faciities with the Ecolab STEAL C“Ck on xShOW A”

My Service Reports (0) see a full list of your
results

Type  Account Mams Start Date  Addresst Ccity State Speciaist Nams
Mo results found.
Show All My Service Reports »

My Locations (0)

Account Name Mot Numbsr Shipping Strest Shipping City Shipping StatedProvines

Welcome Ml | Lipdaiz Proflie | Contact Ecolan | MSDS | Logouwt

You can continue ECOLAB
to narrow the My Narrow your results

Resources PS My Rescurces (13) T GEe MyServios Reparts  Mylocations  MyResowces  Pests w  Solufions flies. D

results to the

t Eimination

My Service Reports [

Home > My Resources Search
document type,
My Locations (0}
or pest
My Caontact: Pest Elimination Search Results for flies
Search My
Resources My Resources ( 1 3} Back to Results »
| flies . Type Contant Name Sumimary
Drain Claaning Gal Sall Snaat Sall shest for Ecoilsh Drain Cleaning Gal. A highii-concestratied drai gel
1t clings to e skies of drains 3nd pipes o help trest organk: maner bull-
I ST up 11 ks = garbage dispossls
Fiood Satety Weblnar: Small Flies in Food View Wiks webinar festuring Dr. John Barcay, Ecolab senlor scientlst, 3s he
Document T ‘Senca Faclities discusses he biology and behavior of small flies and why hey have become a
cument Typ=s Bl ConGam for HOtsaNsoe ODErsion: uer e I35t ten jears.
BrocnurssSell Snests (4) a Large & Small Fiy Gulde One page visual gulie showhg elght difierent species of Large and Small
Feference Fuliss (3) Flies.

Vigeos (3
Wik FEgers (2)

Large Fiy Srochure Sales colizters for Eoaln Large F
cutsioe treztments Inciuding e STEALTH Fuskn FIy light and Fiy Statlon

Iy Program cussomized wii sice and

N DB0S 3 ENEE1 0N NS DENEUI0T 300 DI0IDgY

Pests a o trom enfering talltes Wi Be Ecoleh STEALTH

Large Flies. Keep e
y Sation

_ - Larga Fly Wnke Paoer Leam zbout e behador, Ingpection, and tresiment of targe flkes win
Flies - Large (7) Ecolat's whie paper: Reduce Pressure, Minimize Opportunities and
Fles - Smal (5) Elimingie ACivRy. Sclenoe-Sesed Large Fly Sokibns
" Small Fly Fact Snest Customer tazing tact snest on e small . 100 ety risks. prevention tos
Apply Filter and e slimination solutions
Cles Small Fly Preveniion Ki Tre Small Fiy Prevention K Is 2 collection of iools specifically designed o
B0 COMITION SMEEE TS O M2 Wel, RCEYINg MEterial: ¢ o1 il s
Szl Fly Wnke Paner Lezm bout e blalagy, benaor nd od 3ty risks of small fles win
Ecolz's Wiike Paper Frul Flkes I Foodsenics Faciities: Stience-Sxsed
Frul Fly Soksions
G W0 - Seal Fiy Station Demo Wigen cutlining e el Fly Si2on 20 Bs efeciheness 3g2inet large
flies

11
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Support

Forgot your username and/or password? Contact pestportal@ecolab.com

If you have any questions, or need help with the Ecolab Portal for Pest Elimination, please send an email
to pestportal@ecolab.com.

©2014 Ecolab USA Inc. All rights reserved. EC%LAB
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